
Introducing Important New Protections and Tools

The Home Systems Protection and Service Line Coverage 
Endorsement is an exciting addition to our Homeowners 
Program. This endorsement covers home systems 
breakdowns and damaged service lines. Insureds receive an 
additional benefit with  access to MyHomeWorks™, an 
exclusive suite of home efficiency tools to help them improve 
energy efficiency and save money. 

You Depend on Home Systems Daily

When the systems and equipment you depend on break 
down, it is a costly inconvenience that can run into the 
thousands of dollars. As technology advances, home 
equipment has more sensitive electrical circuitry. The cost  
of breakdown is increasing with time.

Standard Policies, Warranties, Service Contracts 
Fall Short

Traditional homeowners policies exclude mechanical 
breakdown. Protection offered by warranties and service 
contracts can be limited. Our coverage is comprehensive.  
Our claim service ensures speedy response times and 
payment for covered losses.

Your Critical Equipment is Covered

Home Systems Protection covers a wide range of critical 
systems and equipment, including:

•  Central Air Conditioning

•  Boilers and Furnaces

•  Heat and Well Pumps

•  Conventional and Solar Water Heaters

•  Radiant Floor Heating

•  Renewable Heating (e.g., solar, wind, geothermal)

•  Water Purification and Filtration

•  Installed Sump Pumps

•  Pool and Spa Pumps

•  Electrical Service Panels

•  Permanent Emergency Generators

•  Home Security Monitoring and Control Devices

•  Chair Lifts and Elevators
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Start Saving Energy and Money – Fast

Home Systems Protection and Service Line Coverage  
also includes complimentary access to MyHomeWorks™ 
(www.myhomeworks.com/mhw/andover), a valuable online 
suite of easy-to-use home management tools customizable  
to your home. These tools help you increase home energy 
efficiency, save money, and keep an online inventory of  
home assets.

•  Home Energy Score calculates a home’s efficiency, 
determines potential energy cost savings and offers 
customized information for improvement.

•  Home Inventory Tool is an easy way to organize photos, 
receipts, and information to create an online catalog of a 
home’s assets and personal records. Information is stored 
safely “off site” in case a crisis strikes.

•  Reduce Utility Rates helps home owners compare electrical 
rate options (in deregulated states only) and sign up with a 
pre-qualified lower-cost supplier.

•  TechQ is our personal computing “help desk” for the home, 
providing technical expertise year-round. From devices and 
networks to parental controls, we support your entire digital 
domain.

•  Virtual Home Tour is a fun interactive way to find energy and 
money saving opportunities in every room of the house.

•  Home Efficiency Center is a go-to resource for selecting, 
using, and maintaining home systems for optimal efficiency.

Please contact your agent for more information.
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Underground Service Lines Are Covered

Oftentimes, home owners are unknowingly responsible for 
repairs to underground pipes and wiring that bring services 
such as water, power, data, and communication into your 
home (gas lines are not covered). With this coverage, not only 
do we pay for service line repairs, but also for the damage to 
outdoor property caused by the repairs (e.g., driveways, 
walkways, lawns, shrubbery, and plants). If your home 
becomes uninhabitable until the repairs are made, hotel and 
other costs are also covered.

Breakdowns and Service Line Failures are 
Common, Costs High

Included below are a few real-life examples showing how the 
cost of a breakdown adds up:

•  Electrical damage to a heat pump required replacement of 
the entire unit, as repair parts were no longer available. Total 
Loss: $5,400

•  A circuit breaker in a home’s electrical panel fails to trip, 
leading to damaged wiring, light switches, outlets and 
appliances. Permanently installed appliances and all wiring 
and control devices were removed and replaced along with 
the failed circuit breaker. Total Loss: $14,000

•  A six-year-old air conditioning compressor was operated in 
an overheated condition for an extended period of time, 
leading to an electrical breakdown requiring replacement. 
Total Loss: $5,100

•  An underground sewer line on the insured’s property was 
damaged by tree root growth. The driveway and surrounding 
landscape were damaged while accessing the sewer line. 
Total Loss: $10,500
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